Dianne K. Shaffer
1016 Par 4 Circle

Kalamazoo, MI 49008

269-873-3366

dicupps@yahoo.com




Education

Master of Social Work






August 1995 – April 1997

Western Michigan University, Kalamazoo, MI


Bachelor of Arts 






August 1991 – May 1995

Majors: Psychology/Anthropology

Connecticut College, New London, CT

Licensure
Master of Social Work

State of Michigan 


Experience

Kalamazoo Community Mental Health and Substance Abuse Services, Kalamazoo, MI


Director of Systems Development




April 2016 – Present
· Serve in a leadership capacity to develop, promote and support relationships with health care systems
· Facilitate and assist with planning initiatives and developing protocols to implement projects with health care organizations supporting integrated care 
· Provide leadership and consultation to population teams and service providers related to system change and service improvement projects

· Develop and maintain relationships with physician practices and other stakeholders and community partners
Program Manager






November 2012 – March 2016
· Manage and provide administrative and operational lead for integrated health initiatives
· Develop strategic community partnerships

· Promote and ensure the effective and efficient operation of Youth Intake, School-based, and Healthcare Integration services
· Ensure quality and support expansion of organization’s programs

Advocacy Services for Kids, Kalamazoo, MI


Executive Director






August 2008 – November 2012
· Assist Board of Directors in setting overall vision, mission and values of agency

· Develop strategic community partnerships

· Provide oversight for all financial and personnel matters

· Ensure quality and support expansion of organization’s programs

Assistant Director






January 2006 – August 2008
· Serve as Co-Project Director for Kalamazoo Wraps
· Responsible for monitoring and administration of youth and family involvement 
· Supervise all agency staff members
· Coordinate delivery of family support program 
· Develop policies and procedures to ensure efficient and timely workflow
Elizabeth Upjohn Community Healing Center, Kalamazoo, MI


Infant Mental Health Specialist



        

 January 2005 – January 2006

Borgess Medical Center, Kalamazoo, MI


Clinical Social Worker






April 2004 – December 2004
Bethany Christian Services, Kalamazoo, MI


Team Leader/Therapist




         

February 2002 – March 2004
Allegan County Community Mental Health, Allegan, MI


Mental Health Clinician






June 1998 – February 2002

Battle Creek Health System, Battle Creek, MI


Clinical Social Worker 






February 1998 – June 1998 
Community AIDS Resource & Education Services of Southwest Michigan (CARES), Kalamazoo, MI


Care Coordinator/Case Manager




June 1997 – February 1998 

The Guidance Clinic, Kalamazoo, MI


Social Work Intern




  

September 1996 – April 1997
West Michigan Cancer Center, Kalamazoo, MI


Medical Social Work Intern





September 1995 – April 1996 

Women’s Center of Southeastern Connecticut, New London, CT


Family Violence Victim Advocate




September 1994 – May 1995

Rape Crisis Hotline Counselor





June 1993 – May 1995

Community Service Activities

· Infant Mortality Initiative Steering Committee


2015 – Present


· Kindergarten Readiness Action Network 

Learning Network of Greater Kalamazoo



2014 - Present
· Western Michigan University Homer Stryker M.D. School of 

Medicine Community Instructor




2014 – Present

· Health Alliance Committee 





2014 – 2015
· Head Start Health Advisory Committee



2011 – Present
· Downtown Rotary Club of Kalamazoo



2011 – Present 

· GFM Synergy Center Board of Directors 



2010 – 2012
· President






2012 
· Vice-President





2011 – 2012
· Great Start Collaborative Board Member



2010 – Present

· Physical and Social-Emotional Health Chair


2014 – Present

· National Federation of Families for Children’s Mental Health
Certification Governors





2011 – 2014

· Greater Kalamazoo United Way 
Community Investment Team




2010 – 2013 

· National Federation of Families for Children’s Mental Health

Parent Partner Assessment Workgroup



2008 – 2010 

